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NOVEMBER 2003 Edition - a newsletter for RAMUS Scholars and their mentors.

By now exams will, for the most part, be finished with the focus shifting to other work or holidays as
results are being absorbed. We expect to be graduating agpproximatey 120 RAMUS scholarsin
2003 — awonderful result for the graduates themsdves, for their mentors and for us who have
worked from a distance with the graduates for the duration of their scholarship.

RAMUS has had another successful year. For us, however, it was ayear of bedding down changes
to ongoing igibility and acquittal requirements. The Scheme has moved one more year towardsits
god of increasing the number of rurd medica sudentsin universties and ultimately increesing the
number of medica practitioners who spend part of their professiond careersin rurd medica

practice.

More broadly, issues affecting the ddlivery of
generd practice have come to the fore in two
areas— fird in the various iterations of changesto
Medicare and a0 in the rdease of the findings
and outcomes of the Stages 1 and 2 Report from
the Rurd Doctors Association of Audrdia Viable
Models of Rural and Remote Practice Project
(Wwww.rdaa.com.au). Both activities are important

Free Online access
to The Australian
Journal of Rural

Health

Your free online access to the Australian Journal inthet they will have impact on how hedthis

of Rural Healthis now available. Access to the ddivered in rurd and remote Audrdia. Take
Journal is available through a link located on the g)metimedurirg your bresk to become familiar
RAMUS page in the members section of NRHA's with these important debates.

website, www.ruralhealth.org.au.

L etters have been sent to both scholars and

To enter the member’s section, go to the top left mentors o.JtIining reporting ad a:quittd

hand side of the home page and sign in. You will recuirements. The Scholarship Team can be of

need the following details: Member ID; Username; al‘ . - P L ree
7 : assgance to you in fulfilling these responsbilities

and Password. I you do not have this information if hav ived aovi |

please contact a staff member at RAMUS. orl _you € Nnot recev: Ice your

requirements, please let us know.

Once you have logged in, go to Scholarships and

click on RAMUS. The Journal link is on the top of Findly, our best wishesto you for the fetive

the page. season and for a peaceful and successful 2004.
Carmel Brophy

Please call the RAMUS Team on 1800 460 440 if Manager, RAMUS

you have any questions.

The opinions expressed in Gone Fishin' are those of contributors and not necessarily of the
National Rural Health Alliance or it’sindividual member bodies.



Scholar reports for 2003 are now due!!

Your report should be between 500 and 1000 words. Please remember your
name...we receive many reports with no identification. Your scholar report

should include the following information:

o address the aims and objectives of you learning plan;
o provide an overview of your involvement in rural activities;
0 provide an overview of your contact with your mentor.

Excerpts from Scholar Reports

.1 will admit that for three years |
was sceptical about how these
scholarships would improve the
likelihood of rural and regional students
looking towards returning to the
country after their training but now
realise that the system you have in
place is very effective in showing
students like myself (who couldn't wait
to get away from the country to enjoy
the city lifestyle at university) exactly
what the country means to them and my
experience over the last five months
has taken me from a state of indecision

about specialisation to one of relative
certainty of returning to the country
and I'm glad 1 had the opportunity to
open my mind in this way”.

Thomas Forbes, RAMUS scholar,
Drysdale, Victoria

..“The previous experiences that | have
gained through RAMUS helped me to
decide that my fifth year would be well
spent in a rural area. Further 1 was
able to relocate to the rural area
because of RAMUS. Thus the
objectives of my learning plan focussed
on gaining a better understanding of
rural health issues, gaining clinical
experience from a rural perspective and
reflecting on these with my rural
mentor. 1 feel that | have achieved
much more that 1 expected and have
thoroughly enjoyed living and studying
in a rural area”.

..“2003 has been an outstanding year
living and working in a rural area. 1 have
gained much practical experience and
also a much better understanding of the
problems faced by those living in rural
areas. RAMUS has allowed me to focus
on my study and make the most of the
opportunities I have had”

Jennifer Robinson, RAMUS scholar,
Forth, Tasmania

The opinions expressed in Gone Fishin' are those of contributors and not necessarily of the
National Rural Health Alliance or it’sindividual member bodies.



RAMUS Administration Evaluation Report

Thank you to everyone who responded to our evauation examining the adminigration of
the RAMUS Scheme. We recaived alarge number of responses from scholars with alower
return rate from mentors. | am pleasad to now be able to let you know the results of the

survey from the independent andlysis.

This andyds showed that sakeholders are generdly very positive and supportive of the
work of the RAMUS Scholarship Team.

Scholars have let us know thet they are well-served by the Team and are very pleased with
the leve of sarvice provided. Printed information, such asthe gpplication form, guiddines
and scholar agreement, dso seemsto meet thair needs. It is evident thet the leved of service
to scholarsis highly regarded.

A very amdl minority of scholars expressed concerns about payment delays and
communication problems. In response to this feedback, from the beginning of the 2004
academic year, we will be establishing a dient feedback register to make sure that any
lapses of service are responded to gppropriately. The register will dso sgnd if there are
specific areas that need to be addressed or, dternatively, are working well.

Scholars dso indicated that further darification of the reporting requirements, induding the
completion of learning plans, would be vdugble. We have taken this advice and will be
incorporating some amendments in the RAMUS supporting documentation thet better links
the learning plans and reporting requirements.

The responses from mentors were less postive.  While many mentors indicated they were
satisfied with the services and support they receive, a reasonable number stated that our
sarvice required further development. A number of mentors suggested that we increase
contact and interaction with mentors. 1t will be achalenge for usto meet the needs of the
mentors requiring additional contact and still maintain our current postive relaionships
with mentors content with the information they receive. We will be contacting mentors
early in 2004 to ensure that they have the supporting informetion they require. Other ways
to improve services to mentors will be canvassed in later issues of ‘ Gone Fishin'.

Additiondly, some of the issues raised concerned policy matters beyond the control of the
Scholarship Team. Theseincluded:

ingppropriate application and advertisng dates,
unfair selection process for independent students;
delaysin processng scholars firs payment;
excessve documentation; and
- changing requirements for scholars.
We will be passing these concerns to the Department of Health and Ageing.

In summary, the eva uation has demondrated that the RAMUS Scholarship Team is
performing its function well and the Scheme is administered to the level and degree nesded.

The opinions expressed in Gone Fishin' are those of contributors and not necessarily of the
National Rural Health Alliance or it’sindividual member bodies.



RAMUS Paymentsin 2004

To ensure that your RAMUS scholarship payments continue into 2004 you must meet the following
requirements by the end of December 2003 if you are a graduate student, by the end of February
2004 if you are an under graduate student:
o Signand forward anew Scholar Agreemert for 2004.
0 Complete and forward a new Database Form.
0 Provide confirmation of your enrolment for the 2004 academic yesar.
0 Provide areport from yoursaf commenting on your involvement in rura activities, how
you met the ams and gods of your learning plan, and contact with your mentor. This
should be between 500 and 1000 words.
0 Provide areport from your mentor, commenting on your participation in the Rura Doctor
Mentor Scheme, with reference to your learning plan submitted for the 2003 academic year.
0 Provide aLearning Plan for the 2004 academic year.
0 Provide proof of membership to your rura hedlth club.
o Provideacopy of the previous financia years Notice of Assessment for the Austrdian
Taxation Office.
0 A cetified copy of your academic results for 2003,

Please note that you must fulfil al of the above requirements prior to your first scheduled RAMUS
payment in 2004. Graduate students who fulfil the above requirements will receive their first
payment on the 13" January 2004. Undergraduate students who fulfil the above requirements will
receive their first payment on the 6" March 2004.

If you have any questions with regard to continuation of your RAMUS scholarship please contact a
gaff member on 1800460 440.

To All Mentors

On behaf of the Australian Government Department of Health and Ageing, and we wish to thank
Mentors for their participation in the RAMUS scheme during 2003. We look forward to your
continued participation in 2004.

A quick reminder — the key areas we ask Mentors to work on with their scholars are:

o the development of the scholar’s Learning Plan at the beginning of each year;

0 contact with your scholar — quarterly by email with one face-to-face meeting;

0 prepare abrief assessment of the activities undertaken by your scholar. The assessment is
required annually in December and should be forwarded to NRHA. A proformaMentor
report can be located on the NRHA website, www.rurd hedlth.org.au

Remember to forward a Tax Invoice for $330 (including GST) to the RAMUS Team.

The opinions expressed in Gone Fishin' are those of contributors and not necessarily of the
National Rural Health Alliance or it’sindividual member bodies.



Rural Health Club News

Contributions from Rural Health Clubs for the information of RAMUS Scholars.

BREAATHHE isthe University of Newcastle rural health
club and we consist of over 300 students from the allied
health, medical and nursing fieldswho areinterested in rural
health. The club was started in 1995 in responseto a
growing concern about the lack of doctorsworking inthe
country but our focus and our membership has expanded to
include all alied hedth students and other interested
individuals. Joining the club does not mean you are one of
the “committed few” who have already decided they want to
work inthe country. What it meansfor most of usisthat we
have open enough minds to consider it as an option and
would like to have more experience and information so that
we can make informed decisions. Theclubisalsoan
opportunity to meet other people outside of our individual
courses and have alot of fun in the process of |earning about
rural health.

BREAATHHE stands for “bringing rural education and
awareness to Hunter Health education” and in an attempt to
do thiswe plan many activitiesfor each year. We conduct
many social events as well asinformation nights about
scholarships, tripsto rural areas, high school visits, skills
workshops and much, much more. We communicate through
an email group and have arepresentative from each discipline
so that hopefully nobody gets|eft out of the loop. We send
out e-mail notices about upcoming events as well as
important information passed onto us by the NRHN (National
Rural Health Network) such as conferences, new
scholarships, etc. We liaise extensively with academic staff
and are involved with curriculum issuesincluding rural
education and also haveinterestsin Aboriginal and Torres
Strait Islander health care and the practice of medicinein
rural areas throughout the world. We are closely linked with
the other rural health clubsaround NSW and Australia
through the NRHN and we occasionally have combined
events with some of the other NSW clubs.

Our website isin the process of being updated but the address
is www.breaathhe.comso feel freeto havealook. If you

wish to contact us please e-mail our administrator Allison
Schmidt on aschmidt@mail.newcastle.edu.au or try calling

our club office on (02) 4921 7431.

AURMS isthe Adelaide University Rural
Medical Society

AURMSismade up of approximately 150
members coming from all years of medicine,

dentistry and psychology at Adelaide Uni.

What AURMS offersyou:
We have ajampacked calendar of events
including:

Information Evenings, on
topics such as indigenous health, rural
specialist opportunities, medico-legal nights,
getaways — student placements and allied
health.
. Social Events, pubnights,
interclub bowling and a bushdance with the
other South Australian rural health clubs.
Skills Trips, for 1%t -4 yr to
rural SA locationsto see the town, meet the
local doctorg/health professionals and practice
someclinical skills.
: Rural High School Visits, trips
to speak to rural high school students about
doing a health career and getting to
university.
: Rural Health Committee’s, such
as Indigenous health committee.

Membershipisonly $5 ayear!!!
Membership forms available from the
AURMS oofficeinthe Dept. of GP, Level 3
Eleanor Harrald Building.

Tofind out more or to join, check out the
website,

www.general practice.adel aideuni.org/rural.

htmor email aurms@hotmail.com

The opinions expressed in Gone Fishin' are those of contributors and not necessarily of the
National Rural Health Alliance or it’sindividual member bodies.



NEXT ISSUE - March 2004
v Suggestions of Rural Activities.

v Reports from Mentors.
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Introducing Helen Rogers
..a new face on the

RAMUS team.

Helen commenced work with the Nationa
Rurd Hedth Alliance, working specificaly
with the RAMUS Team as a Project Officer
in mid November. Helen will be your firgt
point of cal when making inquiries about
your RAMUS scholarship.

Helen has just returned from three years
overseas, where she and her husband lived
and worked a an internationa boarding
school in Swaziland, Southern Africa
During this time they were lucky enough to
travel extensvely throughout Southern
Africa Despite having enjoyed their time
oversess, Helen has welcomed her return to
Audtrdia, particularly Canberra, to al those
things familiar, particularly family and
friends.

You know winat” feally peeves
me? I¥s +he lame excuse T
had for crossing the rood N

the first place. - .

Prior to Helen' s overseas adventures she
worked as a Housng Manager within a
community-housing organisationin
Canberra, which provides dternative
housing optionsto thosein need of
accommodation, including students.

Helen has many varied interests from the
somewhat bizarre sport of Canoe Polo
through to Hockey, and pretty much anything
esethat isoutdoors. Travellingisanew
additionto thelist of ‘must do’'s , as she says
“there are ill so many cultures and countries
to explore, al of which are so very different
from Augrdid’.

Having being bought up and schooled in a
rural area she has a familiarity and empathy
with rural issues. It was only when she
attended university to complete ascience
degree that she moved to alarge city. When
possible Helen returns to her family property
inthe Hunter Valey, NSW.

RAMUS
Gontactietails;

Helen, Janine and Carmel

Toll free: 1800 460 440
Phone: 02 6285 4660
Fax: 02 6285 4670
Email: ramus@ruralhealth.org.au
Postal: PO Box 280
Deakin West
ACT 2600

shorry Christma,
We hope you have a wonderful Christmas and enjoy
your holiday with family and friends.

The opinions expressed in Gone Fishin' are those of contributors and not necessarily of the
National Rural Health Alliance or it’sindividual member bodies.



