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+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
"SEAMLESS CARE", THE PODGER REVIEW AND RURAL HEALTH 
 
With various proposals around for reform of Australia’s generally excellent health system, there needs to be serious and widespread 
consideration of the views on reform that Andrew Podger is putting to the Prime Minister according to the NRHA. According to the Alliance, 
the next step is to check his proposals against the views and aspirations of health consumers and providers. This means holding what in 
some countries has been called ‘The Big Conversation’ with consumers. The NRHA statement is reprinted below.  
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 
 
From: Suzanne Spitz  
Subject: 2nd WA Rural & Remote Allied Health Forum, Healthy Communities: Closing the Gap, 24th - 25th June 2005, Esplanade Hotel, 
Fremantle.  
 
Allied health professionals play a valued role in building HEALTHY COMMUNITIES and in CLOSING THE GAP with the health inequities in 
rural and remote Western Australia. The 2nd Rural and Remote Allied Health Forum celebrates allied health professionals and the services 
they provide by bringing together health professionals from across our vast state. The forum embraces the themes of: 
* Innovative Primary Health Care 
* Applying the Evidence 
* Partnerships and Diversity 
* Knowledge and Networking 
 
Further details can be viewed at http://www.wacountry.health.wa.gov.au/rrahf 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
8th NATIONAL RURAL HEALTH CONFERENCE 
 
The full set of Conference recommendations, organised and edited 
for format, and with the appropriate caveats as to their status and the Alliance's approach to them, is now on the Alliance's website at 
http://www.ruralhealth.org.au/nrhapublic/publicdocs/conferences/8thNRHC/home.htm. It is about 190 in all: a useful snapshot of ideas, 
approaches, models, criticisms etc. 
 
The Conference Communique and Key Recommendations are available at 
http://www.ruralhealth.org.au/nrhapublic/publicdocs/conferences/8thnrhc/Communique.pdf 
 
Available papers from the 8th Conference have been put on the ABC Website. See 
http://abc.net.au/rural/events/ruralhealth/2005/papers.htm. The full proceedings from the Conference will be available in June.  
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 
 
From: Don Perlgut  
Subject: "Out of the Blue: Managing Depression" - Upcoming Rural Health Education Foundation live television broadcast - Tuesday 10 May 
2005 
 
One in ten visits to a GP relates to mental illness. Depression causes both physical and psychological symptoms and may occur with anxiety 
disorders, and is the leading cause of suicide in Australia. Despite the availability of many safe and effective treatments, depression is often 
not recognised or treated adequately. Clinicians need to be astute in their assessments and have an ability to weigh the evidence when 
making a diagnosis. This program aims to assist health professionals to:  
 
* Recognise and diagnose depression accurately.  
* Understand patient management options for people suffering depression.  
* Identify strategies to support families and carers of patients with depression.  
* Recognise the patient benefits of early access to professional help.  
* Recognise the purpose of the Better Outcomes in Mental Health Initiative in relation to patient outcomes.  
 
Speakers 
Chair: Dr Norman Swan, Presenter of the Health Report on ABC Radio National. 
Dr Julie Thompson, GP, Warragul VIC & Chair of Better Outcomes Implementation Advisory Group. 
Prof Ian Hickie, Professor of Psychiatry and Executive Director, Brain & Mind Research Institute, University of Sydney. 



Dr Michael Dudley, Child and Adolescent Psychiatrist, Sydney Children's Hospital. 
Clinical Psychologist, to be confirmed. 
 
Duration: 90 minutes. 
 
Broadcast details 
The program will air on the RHEF satellite network on Tuesday 10th May 2005 at: 
- 8.00pm in NSW, ACT, VIC, TAS & QLD; 7.30pm in SA & NT and 6.00pm in WA (and repeated at 8.00pm that night in WA). 
- Repeated on Friday 13th May 2005 at:12.30pm in NSW, ACT, VIC, TAS & QLD; 12noon in SA & NT & 10.30am in WA. 
The program will also be available for viewing via web-streaming and for purchase on video. 
Further information on how to view the program, contact the Rural Health Education Foundation via email rhef@rhef.com.au or telephone 
(02) 6232-5480 or go to www.rhef.com.au/programs/505/505.html 
 
Program accreditation 
This program will be accredited for CPD/CPE by RACGP, ACRRM, RCNA and the PSA. Mental Health Standards Collaboration CPD points 
have been applied for. 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
The Australian Journal of Rural Health invites you to contribute to the ongoing development of rural health in Australia, and submit your 
manuscripts for publication. Send your papers to AJRH@newcastle.edu.au and be pleasantly surprised at how quickly you can be in print. 
Author guidelines and sample issues of the AJRH are available at http://www.blackwellpublishing.com/submit.asp?ref=1038-5282 or email 
ajrh@newcastle.edu.au for further information. The April 2005 issue of the journal is available online now at http://www.blackwell-
synergy.com/links/toc/ajr 
 
Issue 1 of The Australian Journal of Rural Health in 2005 features the following key articles on an array of rural and remote health issues: 
 
Caring for depressed patients in rural communities - General Practitioners' attitudes, needs and relationships with mental health services.  
M.J Wright, K.D Harmon, J.A Bowman, T.J Lewin, V.J Carr  
Depression has been found to be one of Australia's leading medical problems with which patients present to general practitioners. This 
study delves into the practices and procedures undertaken by rural GPs, and ways to address problems related to resource shortages and 
specialist access. 
The abstract is at http://www.blackwell-synergy.com/links/doi/10.1111/j.1440-1854.2004.00641.x/abs/  
 
Developing everyone's capacity: a resource kit supporting workforce capacity in reducing falls risk in the older person.  
Catherine Butt 
This article overviews the development of a falls risk assessment and prevention resource by the Association for Australian Rural Nurses 
(AARN). The project undertaken by AARN aims to develop a resource which assists nurses to reduce the number of falls of older people 
living in a home environment.  
The abstract is at http://www.blackwell-synergy.com/links/doi/10.1111/j.1440-1854.2004.00638.x/abs/ 
 
Do rural consumers expect a prescription from their GP visit? Investigation of patients' expectations for a prescription and doctors' 
prescribing decisions in rural Australia. 
C. Cutts and S.E Tett  
This study provides the first measurement of rural patient expectations in relation to prescriptions from their general practitioner, 
investigating further the widely debated issue of a patient's influence on prescribing decisions. The research also reports on rural general 
practitioner perceptions of patient expectations and rural/urban prescription rates. 
The abstract is at http://www.blackwell-synergy.com/links/doi/10.1111/j.1440-1854.2004.00644.x/abs/ 
 
These articles and more can be accessed online through Blackwell Synergy at http://www.blackwell-synergy.com. For a free 30 day trial to 
The Australian Journal of Rural Health online, please contact Ms. Foong-Ee Tan at 
foong-ee.tan@blackwellpublishingasia.com. 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
From: Pauline Curtis  
Subject: Cultural Safety Training workshop 
 
From April to July, a series of seven workshops will be held across Australia (one in each State and the Northern Territory ) for GPs and 
other primary health care doctors working in Aboriginal and Torres Strait Islander communities in urban, rural and remote settings.  
 
If you want to understand why the past has a critical impact on the health of Indigenous Australians and how you can improve your health 
care of Aboriginal and Torres Strait Islander people now, then these workshops will interest you.  
 
The workshops titled “Working better in Aboriginal and Torres Strait Islander Health” are one day in length and deliver a Cultural Safety 
Training (CST) Program specifically developed for busy GPs by the Western Australian Aboriginal Community Controlled Health Organisation 
(WAACCHO). The CST program has been approved by the RACGP’s QA&CPD Program as an Active Learning Module (Total points: 30 
Category 1). ACRRM PDP accreditation is pending. There is no registration fee. 
 
Each CST workshop will be preceded by a one and half day Train the Trainer workshop, where local medical and cultural facilitators will be 
trained to deliver the CST program with assistance from experienced medical and cultural facilitator trainers from WAACCHO and the 
RACGP. Following the CST workshop, the local facilitators and the facilitator trainers will spend half a day evaluating the workshop.  
 
Call for expressions of Interest 
We are seeking expressions of interest from: 
* GPs and Aboriginal community representatives with experience in Cross Cultural Training who would like to train as local medical and 
cultural facilitators. These people will be paid $400 per day for the 3 days involved at each site. 
* GPs and other doctors working in primary health care in Aboriginal and Torres Strait Islander communities who would like to undertake 1 
day of relevant, useful, FREE Cultural Safety Training as we trial these modules.  
 
Only 15 GP participants, 1 medical facilitator and 2 cultural facilitators will be recruited for each workshop, so to avoid the disappointment 
of missing out, we suggest you lodge your interest as quickly as possible. 



 
The first workshop was launched in Perth at Derbarl Yerrigan Health Service on the 1st April 2005 and was well received by the 15 
participants including 12 GPs. Participants found the workshop to be particularly useful and relevant to their practice and valued the input 
from Aboriginal people, as reflected in the statement 
“The presentation by the storyteller about the Stolen Generations was very  
powerful, moving and thought provoking”  
The workshop was also beneficial in helping GP participants recognize that history and culture are inextricably linked to the health of 
Aboriginal people. This was highlighted in the comment 
“I have learnt that history and culture are part of health issues” as noted by several GPs.  
Towards the end of the workshop, GP participants engaged in action planning, noting a range of practical changes they would make to 
improve delivery of health care to their Aboriginal and Torres Strait Islander patients. 
 
Expression of Interest forms can be obtained from Pauline Curtis on 08 8267 8351 or Pauline.curtis@racgp.org.au . For more information 
you can contact Pauline Curtis on 08 8267 8351 or Jenny Reath on 02 4753 6727 or Nina Boydell on 08 9202 1393. 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
LIFELINE’S JUST ASK - 1 300 13 11 14 
 
Your Rural Mental Health Information Service 
Lifeline’s Just ask is a rural mental health information service. Information provided includes: referral to services and web sites, printed 
material and a range of self help resources. The self-help resources focus on practical steps to help promote mental health in a range of 
areas. For information and copies of resources call or visit http://www.justask.org.au 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
GOVERNMENT IS CLOSING THE WRONG END OF THE NET! 
 
“In raising the threshold, the Federal Government is closing the wrong end of the Medicare safety net, and a better approach would have 
been to cap the maximum amount payable by the Government for any one item” according to the President of the Rural Doctors 
Association of Australia (RDAA), Dr Sue Page. 
 
“If a patient has out of pocket expenses of greater than $1000 for any one item, it is a reasonable assumption that these were incurred in 
the context of a private attendance to a city specialist. The Government should instead allow these high-end gaps to be filled by private 
medical insurance cover and keep the lower threshold entry for the families who cannot afford alternatives," Dr Page said. 
 
The full text of the RDAA statement is at http://www.rdaa.com.au/default.cfm?action=docviewer&DocID=225 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
BUSH CRISIS LINE - 1800 805 391 
 
Bush Crisis Line is a twenty-four hour confidential telephone support and debriefing service for multi-disciplinary remote and rural health 
practitioners and their families. It is staffed by qualified psychologists with remote and cross-cultural experience, is toll free and available 
from anywhere in Australia. For more information http://www.bushcrisisline.org.au 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
From: Myra Pincott  
Subject: Research project on female pharmacists in rural areas 
 
The launch of a major research project into the recruitment and retention of female pharmacists in rural areas, heralds Charles Sturt 
University’s move to conduct research into the Pharmacy profession. With rural and regional Australia experiencing a critical shortage of 
pharmacists, the research, funded by a $10 000 grant from CSU’s Pharmacy Foundation, is expected to develop guidelines to help attract 
women to practice and stay in country areas. According to CSU researcher and lecturer Katherine Baverstock, a range of professional and 
personal issues influence a pharmacist’s decision to practice in a rural or regional location. “The research will also provide information to 
help pharmacy students, now studying at CSU’s Wagga Wagga and Orange campuses, make a smooth transition to life as a female rural 
pharmacist,” she said.  
 
If there is anything you wish to discuss further, please do not hesitate to contact 
Belinda Kemp 
Administration Officer 
Office of the Vice-Chancellor 
Charles Sturt University 
Panorama Avenue 
Bathurst NSW 2795 
Phone: (02) 63384832 
Fax: (02) 63384842  
bkemp@csu.edu.au 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
NEW ARTICLE IN RURAL AND REMOTE HEALTH 
 
'Adolescent health: a rural community's approach' 
Adolescence is a special time of opportunity for impact regarding education, careers, and personal health. Often there are few points of 
contact between adolescents and those who could help them with life-changing decisions, particularly in rural communities. The solution to 
better information and better outcomes may be the adolescents themselves. Participatory methods can be valuable in bringing teens and 
those who hope to improve health outcomes together for best long term results.  
http://rrh.deakin.edu.au/articles/showarticlenew.asp?ArticleID=366 
 
 



+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
PARTYline 8th Conference Edition OUT NOW. PARTYline is the official newsletter of the National Rural Health Alliance. Keep up to date with 
rural health policy information and good news stories on living and working in the rural health community. Available online on 
http://www.ruralhealth.org.au or receive a hard copy by emailing michele@ruralhealth.org.au 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
PRODUCTIVITY COMMISSION REPORT ON MEDICAL TECHNOLOGY 
 
Advances in medical technology have brought benefits but have also been a major driver of increased health spending, according to a 
preliminary report released by the Productivity Commission. These trends are likely to accelerate in future, with many new technologies in 
the pipeline resulting largely from study of the human genome. Policy responses will be required by governments. According to 
Commissioner Helen Owens: “In particular, there is a pressing need to explore decision-making structures that will deliver acceptable and 
appropriate access to costly new medical technologies”. 
 
The full text of the Productivity Commission statement is at 
http://www.pc.gov.au/study/medicaltechnology/progressreport/mediarelease.html and the full report is at 
http://www.pc.gov.au/study/medicaltechnology/progressreport/index.html 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
ABS PROFILES HELP LOCAL COMMUNITIES 
 
Businesses, organisations and individuals can now get five years of key economic and 
social information about their local area, easily, free-of-charge and in one 
location - on the Australian Bureau of Statistics website. The ABS has expanded its 
National Regional Profile to provide five years of data spanning 1999 to 2003. It 
has also added indicators, including source of income, motor vehicle sales, and the 
value of agricultural production. 
 
The ABS regional profiles are available at http://www.abs.gov.au/ausstats/abs@.nsf/NRP_ASGC_ViewTemplate?ReadForm&Expand=1 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
RURAL EDUCATION for RURAL TEACHING 
 
The Rural Education Forum Australia's (REFA Inc) submission to the Australian Government's Inquiry into Teacher Education calls for major 
changes to the way teachers are prepared for teaching in country schools. 
 
"For too long too many teacher education programs have assumed that teacher preparation that works for the city will also work for the 
bush" said Megan McNicholl, chair of REFA. "It is time to acknowledge that rural teaching is a demanding specialisation which requires 
purpose designed and delivered teacher education". 
 
The full text of the REFA statement is at http://www.refa.edu.au/asp/index.asp?pgid=4238&cid=15328&id=72292 and the submission is at 
http://www.refa.edu.au/data/portal/00004397/content/61494001113457339747.pdf 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  
 
CONTRIBUTION AND SUBSCRIPTION INFORMATION AND DISCLAIMER 
 
The NRHA e-forum is edited by a third party moderator, Jim Groves. Contributions are sought on any topic relevant to rural health 
concerns. Please send contributions to the moderator at grovesc@winshop.com.au. 
 
As such, the Alliance does not control postings and the contents do not necessarily reflect the opinions of the Alliance. Nor do postings 
necessarily reflect the view of Jim Groves or any organisation he is associated with. Jim Groves can be contacted at 
grovesc@winshop.com.au. 
 
This issue is going to 2,093 email addresses. Please forward a copy to any colleague you think may be interested. 
 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 
 
NRHA Media Release 
12 April 2005 
"Seamless care", the Podger Review and rural health  
 
With various proposals around for reform of Australia’s generally excellent health system, there needs to be serious and widespread 
consideration of the views on reform that Andrew Podger is putting to the Prime Minister. Mr Podger has canvassed a number of ways to 
improve health services and patient outcomes, focused on "the interface of the primary, acute, rehabilitative, aged and community care 
sectors and the obstacles to seamless care" (the PM, 11 April). The next step is to check his proposals against the views and aspirations of 
health consumers and providers. This means holding what in some countries has been called ‘The Big Conversation’ with consumers.  
 
There are still major obstacles to "seamless care" in the bush. People in rural and remote areas bear the worst of the health workforce 
shortages, often miss out on access to Medicare and the PBS, and have poorer health outcomes and higher rates of some health risk 
factors than people in the capital cities. They therefore deserve a special say on reform. The Alliance is keen to disseminate the proposals 
canvassed by Mr Podger and to seek consumer input into decisions about where we should head with health reform. This will take 
considerable time and effort. 
 
"There is widespread agreement that we could be doing better nationally with our health dollar, but nothing like agreement yet about the 
new models of financing and service that we should adopt," according to Sue McAlpin, Chair of the Alliance. "We need to ask consumers 
and providers what value they place on particular principles in healthcare. Introduction of changes to something as important as the health 
system will only fly with the support of the public and the health care team," she said. 



 
"It has taken us several years to get to the stage where there is a general acceptance of the need for further health care change. And it will 
take us a while to get sufficient agreement on things like how to guarantee universal access, use public funds in health, mix fee-for-service 
and other modes, broaden the scope of health professions, build healthcare teams, adopt interprofessional education, and so on," she said. 
 
The next step should be a decision by the Council of Australian Government in June to seek public and professional views on the proposals 
made by Andrew Podger. The Alliance will be advocating whatever changes will help people in rural and remote communities to have 
equivalent health by 2020. "This seems a long time off but we need to start soon to improve financial structures, adopt new learning and 
practice cultures, and agree on appropriate models of service delivery for remote areas," Ms McAlpin said. "COAG in June will be the next 
step in a long journey."  

 


